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V 
ABSTRACT 
 
In an organization, employees play a vital role in order to keep business run smoothly 
and to maintain sustainable long-term competitive advantage of organization 
externally or internally. The purpose of this research is to know the level of job 
satisfaction in RS Capital Holdings Berhad, to identify problem face by employees, to 
identify the factors that influence job satisfaction, to investigate the factors that can 
motivate employee job satisfaction, to suggest ways to maintain qualified employees 
for a long period of time and to make recommendations and improvement needed by 
this company. 
 
The researcher use questionnaires survey, observations, journals, textbook and 
webpage as a sources of data collection. In this research, a set of 50 questionnaires 
was distributed to 56 respondents in RS Capital Holdings Berhad. When considering 
job satisfaction, demographic variables should be considered to thoroughly 
understand the possible factors that lead to job satisfaction and dissatisfaction.  The 
analysis on level of satisfaction and other factors that influence and motivate it has 
determined satisfaction level of employee towards their work and organization. 
Based on 31 usable respondents, most of them are not satisfied working in RS 
Capital Holdings Berhad. The researcher also has stated several recommendations 
and suggestions that may be useful to the company to the company to make 
improvement in organization’s strategies in the future. 
 
